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Safeguarding against abuse 

 

 

 

 
 

 

 

Araluen does not tolerate abuse, neglect, 

exploitation, violence, discrimination, or 

mistreatment of people with disability. 

 

 

 

If you need help with this policy, ask a 

friend, family member, advocate, or carer to 

help. 

This book will tell you: 

• How Araluen keeps you safe 

• How Araluen works to stop abuse from 

happening 

• What Araluen does if abuse happens 

• Where you can get help  

 

Commitment to Safeguarding 
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Araluen only hires the right staff. 

We make sure staff: 

• Have safety checks before they start work 

• Know how to support people safely 

• Follow Araluen's Code of Conduct 

We match you with support workers who 

can meet your needs. 

 

 

The Code of Conduct says staff must: 

• Treat you with respect 
• Listen to your choices 

• Respect your rights 

• Never abuse, neglect, or exploit anyone 

If staff do not follow these rules, they may 

not be allowed to work at Araluen. 

 

 

 

 

Ensuring Safety 
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Sometimes the Quality Team will visit you. 

They make sure staff are doing the right thing. 

They check that you are safe and getting good 

support. They look for signs that something is 

wrong. They listen to any worries or concerns 

you may have.  

 

Araluen trains staff so they know how to 

support you safely and respectfully. 

Staff are trained in: 

• Zero Tolerance 

• Positive Behaviour Support 

• Active Support  

• Feedback and Complaints  

• Restrictive Practices 

If abuse happens, Araluen will take action and 

report it when needed. 

 

 

Stopping Abuse 



 

 
Effective Date: Sept 2026 
Version: 4 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If abuse happens, Araluen will take it seriously. 

Our staff will help you feel safe. 

 

They will: 

• Listen to you 

• Make sure you are safe 

• Tell the right people 

• Support you to access help if you need it 

• Report the incident 

We will report the matter to the NDIS Quality 

and Safeguards Commission when required. 

  

We will investigate what happened. 

We will take action to help stop it from 

happening again. 

We will keep you informed about what is 

happening where possible and appropriate. 

If Abuse Happens 

NDIS Quality Safeguards Commission 
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If you experience abuse, neglect, exploitation, 

or feel unsafe, you can contact these people for 

help: 

 

 

Police: Call 000 

 

 

 

NDIS Quality and Safeguards Commission: 

1800 035 544 

www.ndiscommission.gov.au 

 

 

National Disability Abuse and Neglect 

Hotline:  

Call 1800 880 052 

 

 

Getting Help 

http://www.ndiscommission.gov.au/
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You can also speak to: 

• A family member 

• A friend 

• An advocate 

• Your support worker 

• A member of Araluen's leadership or 

Quality Team 

 

 

We will listen to your concerns and help you 

get support. 


